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1. Q:  Does the agent need to see the client in person?  
A:  No, non-face-to-face solicitation is acceptable. 
  

2. Q:  Who is responsible for getting the application forms and activation forms to Sentry? 
A:  Agent will obtain signatures on forms and forward to NAIM Case Manager for 
submission to Sentry. Forms need to be wet signed by the: insured, policy owner, and/or 
agent.  Forms can be: scanned, faxed, or sent by US mail. 
 

3. Q:  What is the minimum and maximum death benefit? 
A:   The minimum death benefit is $100,000.   
 

There is no set maximum death benefit. The amount allowed will depend on each 
unique case and will be determined by Sentry and our reinsurer. The following is 
our personal income replacement guideline: 
 
Age  Factor X Earned Income 

20-40  Up to 25X 

41-50  Up to 20X 

The multiplier is a guideline and is based on salary level, job, and length of employment. 
Higher salaries may be able to use higher factors. 
The income multiple table is based on earned income, which can include bonuses and 
other additional payments that are regularly associated with the insured’s employment. 

 
4. Q:  What is the conversion benefit?  

A:  All term periods have the same conversion privilege. Partial conversions are not 
available. The current death benefit, as of the conversion date, may be converted to our 
whole life product. Conversion may only take place after the first policy anniversary and 
prior to the insured’s attained age 60 or the fifth policy anniversary (whichever comes 
first). 
 

5. Q:  Will we accept business and personal coverage? 
A:  Yes. For business coverage we may require two years of business financials 
including income statement and balance sheet statements. 
 

6. Q:  Can death benefits such as $116,000 be quoted?  
A:  Yes, any amount equal to, or greater than, $100,000 can be quoted. For comparison 
quotes on the proposal, the agent can change the interval based on specified 
increments. 

 
7. Q:  Product features:  

A:  Level premium, face amount decreases after policy years 3 thru policy year 7 unless 
the insured quits tobacco/nicotine use for at least one year and the provides necessary 
proof of tobacco/nicotine cessation. A more detailed explanation may be found in the 
“Commit to Quit Term Life Summary” found on NAIMlive.com or Chapter 3 of the Field 
Product and Procedure Guide. 
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8. Q:  Can they get a copy of the tele-application interview questions? 

A:  Many questions are on the What’s Next Sheet. The “What’s Next Sheet” covers the 
information the proposed insured will need during the interview. It will shorten the 
interview time if they are prepared with their driver’s license number, physician’s name, 
address, phone number, medications and dose, and beneficiaries social security 
numbers, etc. 
 

9. Q: Will Sentry consider applicants with a pending bankruptcy?  
A:  If bankruptcy is discharged we will consider them for coverage. If the bankruptcy is 
pending and no payment schedule is in place, we will postpone them until the 
bankruptcy is discharged and or payments are being made and income is appropriate. 
  

10. Q: Will Sentry consider applicants that are incarcerated or on probation? 
A:  If they are currently incarcerated or on probation we will postpone them for 
consideration of coverage. Past incarceration or parole may be considered without the 
down payment and temporary insurance agreement. If off probation or parole for more 
than 1 year, we will consider them with details of the offense. Connection with organized 
crime or drugs will be declined. 
 

11. Q:  Do agents need to be pre-appointed prior to submitting an application (drop ticket 
request)? 
A:  We pre-appoint in PA.  In all other states, we appoint with the first application. 
 

12. Q:  Background checks? 
A:  We use Sterling Infosystems, Inc. for background checks. They require a completed 
and signed Background Report Authorization be submitted with the Appointment Packet.  
 

13. Q:  Can Sentry assign multiple Sentry Codes to an agent? 
A:  Yes, We will assign corporate and individual Sentry Codes to NAIM Members who 
use a corporate license and TIN in some states and a personal insurance license and 
Social Security number in other states. 
 

14. Q:  What will Sentry do if an agent does not pass the background check? 
A:  Sentry will give the information we are able to disclose to the NAIM Member. If there 
is a pending application, we will ask the NAIM member for a different agent to assign to 
the application. The new writing agent will need to complete a new Drop Ticket Request 
Form; this will give Sentry the authorization to affix the agent’s signature to the 
application. 
 

15. Q: Does Sentry use paper applications? 
A:  No, Sentry does not have paper applications; a tele-application is used on all of our 
life business. 
 

16. Q:  What states must the up line agent be licensed in to receive override commissions? 
A:  The states are CA, FL, GA, MA, MT, NM, PA and VA. 
  


