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You’ve made a wise decision. What’s next?  
We are committed to making the process as easy as possible. 

 

Steps to Complete Your Tele-Application: 
 

1) Sentry Life Insurance Company’s external call center (SBIA) will contact you to complete your 
application.   
This conversation usually takes 30 to 45 minutes depending on your health history. To expedite the process, 
please have the following information available: 

 Proposed Insured’s date of birth and Social Security number along with the Policy Owner’s Social Security 
number if other than the Proposed Insured 

 List of life insurance policies in force, carrier, face amount, policy number (group coverage is not needed) 

 Beneficiaries’ dates of birth and Social Security numbers will be provided by the Policy Owner 

 Names, addresses and phone numbers of the Proposed Insured’s physicians 

 Current and past medical treatments, including dates 

 Current and past medications and dosage 

 Additional information including employment status, net worth, tobacco and alcohol usage, credit history, 
driving record, participation in recreational hazardous sports and other questions pertaining to insurability 
 

2) You may also call SBIA any time after the first message is left by the call center.  Please contact SBIA 
at 888-517-4165 Monday – Friday from 8:30 a.m. to 8 p.m., ET. 

 

3) To get the underwriting process started, you will be asked for a voice signature during the tele-
application process. What is voice signature? Your voice is unique and identifiable, and with your 
authorization may serve as your signature. If you wish to use a written signature, you may do so. (Voice 
signature is not available in the states of Connecticut or Kentucky.) 
  

4) Next, you will be asked to authorize MIB. MIB Group, Inc. is an insurance company-owned corporation that 
has operated on a not-for-profit basis in the United States and Canada since 1902. MIB’s underwriting services 
are used exclusively by MIB’s member life and health insurance companies to assess an individual’s risk and 
eligibility during the underwriting of life insurance policies. 
 

5) When required, you will schedule a paramedical exam during the tele-application process. For your 
convenience, a qualified paramedical professional will visit you at home or work to complete a paramedical 
exam. At this appointment, the paramedical professional will take measurements of your height and weight, 
blood pressure and pulse, as well as collect blood and urine specimens. If needed by age and amount of 
insurance, an EKG will be taken. You must fast for at least eight hours prior to your appointment. The examiner 
will call the day before to confirm your appointment. You must talk to them to confirm the appointment time and 
place, so it’s important to call them back if they leave a message. 
 

6) Our underwriting team will evaluate your application. Once we have received all of the necessary 
information, our underwriting team will evaluate your application. 
 

7) Your representative will deliver your policy. After the policy is issued, your representative will deliver your 
policy to you. Based on the medical and non-medical information collected, your policy may be issued at a 
lower or higher rate than originally quoted. Under certain circumstances, we may not be able to issue the 
insurance policy requested. 

If you have any questions regarding the process or the insurance applied for, please contact your sales 
representative. 

Individual life insurance, group and individual annuities, and group products are issued and administered by Sentry Life Insurance Company, Stevens 
Point, WI. Policies, coverages, benefits and discounts are not available in New York and in select other states. See policy for complete coverage 
details. 

340-665 14000385 7/14/15 


